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To your practice?

To your process?

To your final 
experience/
prototype?

Why are audiences important?

Replica by Displace Studio. Image Credit: Julian 
Hughes



Do you have an existing 
audience for your 
practice?

Do you have a (different or 
target) audience in mind 
for your specific project? 

If yes, how will you reach 
them?

At what point do you start 
to consider your 
audience?

Some questions to start

Facades by Displace Studio. Image Credit: Julian 
Hughes.



• Demographics: useful to understand who you are and aren’t reaching / often 
needed for funders

• Overall User-Experience: prior experience, on-boarding/offboarding, flow 
and transitions, levels of immersion, technical glitches or unclear prompts, 
accessibility

• Artistic Features: sound design, movement, imagery, text etc.

• Artistic Interpretation: narrative, themes, How did it make them feel? What 
were they drawn to? How would they describe it to others?

• Marketing and Ticketing: Did your marketing materials communicate the 
work? What about info about ticket prices and the best places audiences may 
want to experience your work?

What do you want to know?



• questionnaires (open/closed), focus groups, observation, freeform 
drawing/post-it notes

• newer ways that capitalise on the immersive technologies you may be 
exploring, such as VR casting and biometrics

How are you going to survey your 
audience?



• Someone to support you with drafting questions to ask?

• Someone to gather the audience feedback on your behalf at events? 

• A quiet space to collect feedback?

• Example questionnaires? Example feedback consent forms?

• Access to recording devices?

• Existing audience feedback models to use?

• Support with transcribing and understanding the feedback?

• Support with translating the feedback into graphics/audience quotes to use? 

• Anything else?

What resources do you need?
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